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From the Desk of the

Comptroller
This year’s tax season
is off to a great start.
Once again, my agency
is firmly committed to
delivering the highest
level of service to
Maryland taxpayers.
As part of our focus on providing
first-class service, we continue to be
aggressive in our efforts to combat tax
fraud and identity theft in Maryland.
Earlier this month, we suspended
processing electronic returns from
20 tax preparation services and our
nationally recognized state-of-the-art
fraud detection systems keep a watchful
eye for potential fraudulent returns. We
also joined with the Attorney General’s
Office to bring indictments in four tax
fraud schemes.
While I am proud of my agency’s
national leadership in fighting tax

fraud, we need additional resources
to keep pace with the increasingly
sophisticated fraud schemes that
continue to emerge.
That’s why this legislative session, I
will be urging legislators to pass my
agency’s Taxpayer Protection Act,
which would grant my office the
statutory powers we need to more
effectively protect Marylanders from
fraudsters and financial criminals.
I’m grateful to Governor Hogan
for including this bill in his
administration’s legislative package
and it is my hope that the General
Assembly passes this bill with broad
bipartisan support.

Peter Franchot
Comptroller of Maryland

2017 Tax Filing Season Under Way
Maryland began processing personal income tax returns for Tax Year 2016 on
January 23, 2017, the same day the Internal Revenue Service (IRS) began accepting
returns.
In an ongoing effort to combat tax fraud, the agency did not immediately process a
state tax return if W-2 information was not on file. Employers were required to report
wage information to the Comptroller on or before Jan. 31.
“When Americans have been directly affected by fraud, identity theft, data breaches
and other financial crimes, the security of the Maryland taxpayer remains my top
priority this tax season,” Franchot said. “Making sure W-2 information is on file at the
time a return is received is in keeping with that effort. Last year, my agency stopped
processing state tax returns from more than 60 companies whose purpose was to prey
on the vulnerable, the homeless and those with limited financial means. I will continue
to lead the charge against these unscrupulous practices this tax season.” Continued on Page 2
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New for Tax Year 2016 in Maryland
Tax professionals and taxpayers should be aware of the
following changes for the upcoming tax season:
• New Payment Voucher – Form IND PV: Resident
returns filed with a payment by check or money order is
now submitted with a Form IND PV. The Form IND PV
is a payment voucher. For more information, see the Form
IND PV at www.marylandtaxes.com.
• Form EL102: The Form EL102 has been discontinued
for tax year 2016. See the information above related to the
new payment voucher, Form IND PV.
• New Return Addresses for Form 502 or Form 505 filed:
WITH payment by check
or money order:

WITHOUT payment by check
or money order:

Comptroller of Maryland
Payment Processing
PO Box 8888		
Annapolis, MD 21401-8888

Comptroller of Maryland
Revenue Administration Division
PO Box 110 Carrol Street
Annapolis, MD 21401-8888

• New Political Subdivision Fields (REQUIRED):
There are new required fields to be completed on page
1 of the Form 502 based upon the physical address of a
taxpayer as of December 31, 2016 or last day of the taxable
year. See Instruction 6 in the Resident Instruction Booklet
for more information.
• New Retirement Income Form – Form 502R:
The Maryland General Assembly enacted House Bill 1148
Continued from Page 1

in the 2016 Session requiring the collection of information
detailing the amount of retirement income reported by an
individual and/or their spouse by source. The Form 502R
is required to be filed by any resident individual who: 1)
reported income from a pension, annuity, or individual
retirement annuity (IRA) on a federal return; 2) received
any income during the year from Social Security or
Railroad Retirement (Tier I or Tier II); OR 3) claimed a
pension exclusion on line 10 of the 2016 Form 502. See
Form 502R for more information.
• Interest Rate Decrease: The annual interest rate
decreases from 13% per annum to 12% per annum on
January 1, 2017. The annual interest rate changes again on
January 1, 2018. Interest is due at a rate of 12% annually
or 1.00% per month for any month or part of a month that
a tax is paid after the original due date of the 2016 return
but before January 1, 2018.
• Form 502DEP: In a continuing effort to protect
sensitive taxpayer information, the Comptroller’s Office
will no longer mail the Declaration of Estimated Personal
Income Tax Packet (Form 502DEP coupons). To file
your personal estimated tax payments, taxpayers are
encouraged to file electronically using the Comptroller’s
iFile system. Taxpayers who choose not to file
electronically may submit payment by printing and
mailing the Form 502D.

2016 Tax Filing Season Under Way in Maryland

Last year, the Maryland Comptroller’s office stopped
accepting income tax returns from 61 companies doing
business in 68 locations, including 23 different Liberty
Tax Service franchises, for submitting numerous highly
suspicious returns. Collectively, they filed thousands of state
returns that the agency believed to be fraudulent.

April 17 in the District of Columbia, the IRS pushed the
filing deadline to Tuesday April 18.

Processing of business tax returns began Jan. 6.

Taxpayers are encouraged to file their returns electronically
for the fastest possible processing of their claims and to
ensure they receive all possible refunds. A list of approved
vendors for use in filing your electronic return can be found
at www.marylandtaxes.com.

The 2017 tax return filing deadline this year, which
coincides with the IRS deadline, is Tuesday, April 18, rather
than the traditional April 15 deadline which falls on a
Saturday this year. Since Emancipation Day is observed on

Free state tax assistance is available at all of the agency’s 12
taxpayer service offices, Monday through Friday, 8:30 a.m.
to 4:30 p.m. A list of office locations can be found at
www.marylandtaxes.com.
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Comptroller Franchot Halts Returns from 20 Tax Preparers
Amid Pattern of Questionable Filings
Moving aggressively to protect Maryland taxpayers,
Comptroller Peter Franchot on February 9 announced
that his office has immediately suspended processing
electronic tax returns from 20 paid tax preparers due to a
high volume of questionable returns received.

The tax preparers blocked from filing returns are:

“Protecting Maryland taxpayers and detecting fraudulent
returns are our top priorities,” said Comptroller
Franchot. “We are resolute in our efforts to ensure that
the tax refunds we send out are legitimate and go to
the people who have earned them. I want to thank
my Questionable Return Detection Team who works
tirelessly to root out the returns that try to cheat our state
and steal from all Marylanders.”

Monique’s Taxprep Services LLC, 4342 Tucker Circle, Halethorpe, MD 21227

The businesses, which were sent written notice of the
action, were identified by the Comptroller’s nationally
recognized fraud unit using state-of-the-art technology
that allows the Comptroller’s Office to detect fraud
while processing returns. These 20 preparers join the
68 businesses blocked last year. Although, the agency’s
review process provides an opportunity for the blocked
preparers to restore their filing privileges, to date, none
of the previously suspended tax preparers has had these
privileges restored.

JAE Establishments LLC, 3803 Gettysburg Road, Camp Hill, PA 17011

Comptroller Franchot, pursuant to the signed IRS
Security Memorandum of Understanding (“MOU”),
has shared this information with other tax agencies.
The Comptroller’s Office also has advised the Office of
the Attorney General and the Department of Labor,
Licensing and Regulation of the decision, so that they
can take any additional appropriate actions.
“Guarding against tax fraud schemes and fraudulent
returns are the biggest challenges facing tax
administrators across the country,” added Comptroller
Franchot. “My office will continue to use every tool
at our disposal to ensure the safety and accuracy of
Maryland’s tax filing systems.”

Vasquez Tax Services, 2340 University Ave., Hyattsville, MD 20783
OSE Tax Services, 5006 Harford Road, Baltimore, MD 21214
ALR Tax and Financial Services LLC, 76 Ritchie Road, Capitol Heights, MD 20743
OFAB LLC, 3938 Minnesota Ave., Washington, DC 20019

Express Tax Inc., 5501 York, Road, Baltimore, MD 21212
KLS Tax Services, 18431 Shanna Drive, Accokeek, MD 20607
Liberty Tax Service, 5436 Marlboro Pike, District Heights, MD 20747
Quick Tax Service, 1809 1/2 Pennsylvania Ave., Baltimore, MD 21217
PROTAXEM, 3104 N. Greenmount Avenue, Baltimore, MD 21218
HRQT LLC, 2136 Harford Road, Baltimore, MD 21218
Quick Tax, 2401 Liberty Heights Road, Baltimore, MD 21215
Quick Money Tax Service, 6628 Harford Road, 2nd floor Baltimore, MD 21214
One Vision First (ovf) Consulting LLC, 8120 Fenton St., Suite 301b, Silver Spring, MD
Tax Maid, 2558 Pratt St., Baltimore, MD 21223
Eltonia Tax & Contract Service LLC, 8058 Philadelphia Road, Baltimore, MD 21237
Tax Plus, 727 Northrop Lane, Middle River, MD 21220
Quality Tax Service, 6 Woodstream Court, Owings Mills, MD 21117
Patricia’s Bookkeeping and Accounting, 227 Mysticwood Road, Reisterstown, MD 21136

A complete list of all tax preparers blocked from filing
returns is available at www.marylandtaxes.com.
Taxpayers should carefully review their returns for these
issues and should be suspicious if a preparer:
•

Deducts fees from the taxpayer’s refund to be
deposited into the tax preparer’s account,

•

Does not sign the tax return, or,

•

Fails to include the Preparer Taxpayer
Identification number “P-TIN” on the return.

If taxpayers suspect fraud, they are asked to immediately
report the issue to the Comptroller’s Office by calling
1-800-MD-TAXES (1-800-638-2937) or 410-260-7980
in Central Maryland or by emailing:
taxhelp@comp.state.md.us.

Tax Help February 2 - April 18, 2016, 8 a.m. - 7 p.m., Monday - Friday,
1-800-MDTAXES (1-800-638-2937) or from Central Maryland: 410-260-7980.
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Attorney General Frosh, Comptroller Franchot Hand Down
Indictments in Tax Fraud Schemes
Maryland Attorney General Brian E. Frosh and Comptroller
Peter Franchot on January 26 announced the filing of
criminal cases against four defendants who allegedly stole
tens of thousands of dollars from the State of Maryland
through tax fraud schemes. The indictments demonstrate
the Attorney General’s and Comptroller’s commitment
to identifying and prosecuting perpetrators who steal
Maryland tax money.
“Tax preparers have a special knowledge and a special
responsibility to file honest returns,” said Attorney General
Frosh. “It’s bad when anyone tries to cheat on their tax
returns. When it is a tax preparer, it is inexcusable. The
collaboration between the Office of Attorney General
and the Comptroller’s Office to combat the problem of
fraudulent tax schemes has resulted in the prosecution of
those who erode the trust in our tax system.”
“I am personally grateful to Attorney General Frosh and
his team for their tireless work toward securing these
indictments,” said Comptroller Franchot. “Tax fraud and
identity theft pose an immediate threat to the financial
security of taxpayers throughout the State of Maryland
and across the country. The Maryland Comptroller’s
Office is committed to using all of our resources to protect
Marylanders from the consequences of these financial
crimes. The indictments today send a strong message that
we will work together with the Maryland Attorney General’s
Office and all law enforcement agencies to fight criminals
who attempt to defraud the state and harm law-abiding
taxpayers.”
The cases announced include:
• State of Maryland v. Darwin Acosta

On January 20, 2017, an Anne Arundel County grand jury returned
a two-count indictment against Darwin Acosta, 30, of Prince
George’s County. According to the allegations contained in the
indictment, between March 2014 and June 2014, Acosta prepared
and filed fraudulent tax returns with the Comptroller using the
personal identifying information of numerous victims. Through the
filing of the fraudulent returns, Acosta unlawfully had approximately
$53,700.73 of tax refunds deposited into his personal bank account.
Acosta has been charged with one count of felony theft scheme
between $10,000 and $100,000, and one count of identity fraud.

• State of Maryland v. Rochelle Cunningham

On January 20, 2017, an Anne Arundel County grand jury returned
an 11-count indictment against Rochelle Cunningham, 46, of
Baltimore City. According to the allegations contained in the
indictment, between March 2005 and April 2009, Cunningham
obtained the personal identifying information of numerous victims
and used that information to file fraudulent tax returns with the
Comptroller in the names of the victims. By filing the fraudulent
returns, Cunningham unlawfully had deposited over $80,000 of tax
refunds into various bank accounts she controlled. Cunningham
has been charged with one count of felony theft scheme between
$10,000 and $100,000, and 10 counts of identity fraud.

• State of Maryland v. Scott Jacobson

On January 20, 2017, an Anne Arundel County grand jury
returned a 16-count indictment against Scott L. Jacobson, 38, of
Baltimore County. According to the allegations contained in the
indictment, during the 2014 tax filing season, Jacobson operated
a tax return preparation business through which he prepared and
filed fraudulent federal and state tax returns for clients, claiming
fraudulently inflated tax refunds. Through the filing of the inflated
tax refund claims, Jacobson unlawfully obtained more than $10,000
in State tax refunds. Jacobson has been charged with 13 counts of
false return preparation, counts for theft and attempted theft, and
one count of filing a false personal income tax return.

• State of Maryland v. Evelyn Thompson

On January 24, 2017, the Attorney General filed criminal
information against Evelyn Thompson, 54, of Prince George’s
County. According to the allegations contained in the information,
between January 2014 and April 2016, Thompson, who was not
registered as a licensed tax preparer in Maryland, prepared and filed
fraudulent tax returns with the Comptroller on behalf of numerous
Maryland residents. In most of the returns, Thompson included false
information to fraudulently increase the tax refunds her taxpayer
clients would receive. Thompson also charged her clients a fee for
the preparation and filing of their tax returns. Thompson, however,
did not report the fees received on her personal income tax returns.
She also included false information on her personal tax returns
to fraudulently inflate the tax refunds she received. Thompson
has been charged with one count of felony theft scheme between
$10,000 and $100,000.

Attorney General Frosh and Comptroller Franchot
commended the investigative efforts of the Comptroller’s
Field Enforcement and Revenue Administration Divisions,
and the Attorney General’s Criminal Investigations
Division, along with the Maryland State Police. The cases
are being prosecuted by the Attorney General’s Office.

Comptroller Peter Franchot reminds taxpayers that

the most efficient and secure way to file a state and federal tax return is to file electronically.
Revenews - 4
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Governor Hogan, Comptroller Franchot Announce
Taxpayer Protection Act of 2017
Governor Larry Hogan and Comptroller Peter Franchot
announced on January 19 plans for the administration to
introduce the Taxpayer Protection Act of 2017, legislation
that will provide greater protections to Maryland taxpayers
from tax fraud and identity theft. The proposed legislation
will strengthen the ability of the Office of the Comptroller
to prevent tax fraud, protect taxpayer information, and hold
fraudulent filers and tax preparers accountable.
“Tax fraud is real, it’s unacceptable, and it often unfairly
targets some of our most vulnerable citizens,” Governor
Hogan said. “This legislation makes key reforms to protect
Marylanders from predatory tax practices and safeguard
taxpayers’ private information.”
“As Comptroller, my top priority continues to be
protecting taxpayers from the devastating consequences
of tax fraud and identity theft,” Comptroller Franchot said.
“The provisions in the Taxpayer Protection Act will grant
my office additional statutory powers that bolster our
existing efforts to prevent financial criminals from preying
on innocent and hardworking Marylanders.”
Since 2007, the Comptroller’s Office has identified and
blocked more than 76,000 fraudulent returns – worth more
than $174 million – from being processed. The Comptroller’s
Questionable Returns Detection Team (QRDT) uses an
analytics-driven fraud detection model that has enhanced the
agency’s ability to identify potential fraudulent tax returns.
The bill:
• Grants additional statutory responsibilities to the agency’s

Field Enforcement Division to investigate potential incidents
of tax fraud and allow it to seek injunctions against tax
preparers suspected of fraudulent and criminal practices in
an effort to protect consumers from financial harm.
• Extends the statute of limitations for tax crimes to six
years from the current three years, matching the statute of
limitations under the Internal Revenue Code for federal
tax crimes. This extension will allow sufficient time to
investigate fraud cases.
• Holds unscrupulous tax preparers accountable
by placing greater legal responsibility on predatory tax
preparers who use unknowing taxpayers to commit fraud.
The legislation adds a penalty for fraudulent tax return
preparers and provides legal authority to issue injunctions
against fraudulent tax preparers to protect consumers
during ongoing investigations.
• Prohibits tax professionals from employing an
individual to provide tax preparation services who is not
registered with the Board of Tax Preparers through the
Department of Labor, Licensing, and Regulation.
• Authorizes the Office of the Comptroller to disclose
certain tax information to the State Board of Individual
Tax Preparers, the U.S. Internal Revenue Service, and
the U.S. Department of Justice. This provision allows
the Comptroller’s Office to work with state and federal
government entities to take swift legal action against
tax return preparers who have been found to have been
engaging in fraudulent activity.

Comptroller Franchot Hosted Taxpayer Security Summit at University of Baltimore
On January 19, Comptroller Peter Franchot convened a
diverse group of government and private industry leaders as
well as consumer protection advocates at the University of
Baltimore for a taxpayer security summit. Participants discussed
and shared information on new and disturbing forms of income
tax fraud confronting tax administrators and challenging
information technology teams in states throughout the country.
Last tax season, the Maryland Comptroller’s office stopped
accepting income tax returns from 61 companies doing business
in 68 locations, including 23 different Liberty Tax Service
franchises, for submitting numerous highly suspicious returns.
Collectively, they filed thousands of state returns that the agency
believed to be fraudulent. The summit featured presentations
from U.S. Attorney for the District of Maryland Rod Rosenstein,
federal and state tax administrators, private industry leaders

Comptroller Peter Franchot hosted a Taxpayer Security Summit January
19 at the University of Baltimore. Joining the Mr. Franchot were
Deputy Comptroller Sharonne Bonardi and Chief of Staff Len Foxwell.

and consumer protection advocates who discussed ongoing
initiatives and strategies to identify and combat tax fraud.
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Comptroller Meets With Greater Cumberland Committee

On January 26, Comptroller Peter Franchot met with members of the Greater Cumberland Committee during the group’s annual visit to Annapolis.
Brenda Smith, standing to the Comptroller’s right, is the group’s executive director. The Comptroller later attended the Mountain Maryland Positive
Attitudes Change Everything (PACE) Reception and spoke during the PACE breakfast the following morning.

Form 1099G Mailed to Taxpayers
Federal law requires the Comptroller’s Office to send
a Form 1099G by February 1, 2017, to taxpayers who
itemized deductions on their federal return and to whom
an income tax refund, credit, or offset of more than $10
was sent in 2016.
As a result, the Comptroller’s Office has mailed
approximately 1.22 million Form 1099Gs to taxpayers. In
addition, email notifications have been sent to taxpayers

who have requested the paperless Form 1099G informing
the taxpayers that their Form 1099G is available to
be accessed and printed from our website at www.
marylandtaxes.com.
Taxpayers can elect to save the state money by using the
electronic Form 1099G.
Look for the checkbox on your electronic return to
request your Form 1099G electronically.

IRS: Safeguarding Taxpayer Data – Secure Your Office
Tax professionals can help protect taxpayer data by looking
around their own offices. It’s more important than ever that
tax professionals take aggressive steps to protect taxpayer
information. Securing office space is as important as securing
computers. In assessing how secure your office is, consider
these questions:
• Are all the places where taxpayer information is located
protected from unauthorized access and potential danger
such as theft, flood and tornado?
• Do you have written procedures that prevent unauthorized
access and unauthorized processes?
• Do you leave taxpayer information, including data
on hardware and media, unsecured? Check on desks,
photocopiers, mailboxes, vehicles and trashcans. What about
in rooms in the office or at home where unauthorized access
Revenews - 6

could occur?
• Who authorizes and/or controls delivery and removal
of taxpayer information, including data on hardware and
media?
• Are the doors to file rooms and/or computer rooms
locked?
• Do you provide secure disposal of taxpayer information?
Do you use items such as shredders, burn boxes or secure
temporary file areas for information until it can be properly
disposed?
The answers can be very important to protecting your
clients and your business. To learn more about how to protect
both, review Internal Revenue Services’ Publication 4557,
Safeguarding Taxpayer Data.
For more information, visit IRS.gov.
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Comptroller Franchot Opens Salisbury Taxpayer Call Center
Comptroller Peter Franchot cut the ribbon January 23 to
officially open his agency’s first remote customer call center
in Salisbury to assist Maryland taxpayers throughout the state
during the 2017 tax season and beyond.
The new center, which is opposite the existing Salisbury
Branch Office at Sea Gull Square, enhances the agency’s
ability to assist taxpayers in a timely manner and has added
up to 25 jobs to the local economy.
“This new center significantly increases our capacity to
respond more quickly to taxpayers’ calls – especially during
the busy tax season -- and boosts Salisbury’s local economy
with some new jobs,” Comptroller Franchot said.
The center’s staff will assist Marylanders with tax questions
and tax payment options. During the busy tax season from
now through April, the agency’s Taxpayer Services unit in
Annapolis typically swells from 35 to 75 employees to handle
the volume of taxpayer inquiries. Some of the new Salisbury
jobs will be permanent and others will be temporary for the
tax season.
Joining the Comptroller for the official grand opening
were Salisbury University President Janet Dudley-Eshbach
and Salisbury Mayor Jake Day along with other elected

Comptroller Peter Franchot joins with local and state elected officials in
cutting the ribbon for the agency’s first remote Call Center in Salisbury
on January 23. The new center enhances the agency’s ability to assist
taxpayers during the busy tax season and beyond.

officials from the city, Wicomico County and the university’s
administration and staff.
The call center is not open to the public, but anyone with
a tax question or in need of free tax help can stop by the
neighboring Salisbury Branch Office at Unit 182, 1306 S.
Salisbury Blvd., weekdays from 8:30 a.m. to 4:30 p.m.

Local Branch Offices Ready for Tax Season
Branch Offices Listed by City - Assistance is available 8:30 a.m. - 4:30 p.m., Monday through Friday.
Annapolis

Revenue
Administration Center
110 Carroll Street
Annapolis, MD 21411
410-260-7980

Baltimore

State Office Bldg.
301 W Preston Street
Room 206,
Baltimore, MD 21201
410-767-1306

Cumberland

Allegany Museum
3 Pershing Street
Suite 101,
Cumberland, MD 21502
301-722-5741

Elkton

Upper Chesapeake
Corporate Center
103 Chesapeake Blvd.
Suite D
Elkton, MD 21921
410-996-0465

Frederick

Courthouse/
Multiservice Center
100 W. Patrick Street
Room 2110,
Frederick, MD 21701
301-600-1982

Hagerstown

Professional Arts Bldg.
One South Potomac Street
Hagerstown, MD 21740
301-791-7108

Landover

Treetops Bldg.
8181 Professional Place
Suite 101
Landover, MD 20785
301-459-0209

Salisbury

Sea Gull Square
1306 South Salisbury Blvd.
Suite 182
Salisbury, MD 21801
410-546-8100

Towson

Hampton Plaza
300 E. Joppa Road
Plaza Level 1A
Towson, MD 21286
410-296-3982
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Upper Marlboro

Prince George’s
County Courthouse
14735 Main Street
Room 083B
Upper Marlboro, MD 20772
301-952-2810

Waldorf

1036 Saint Nicholas Drive
Suite 202
Waldorf, MD 20603
301-645-7818

Wheaton

Westfield Wheaton
South Building
11002 Veirs Mill Rd
Suite 408
Wheaton, MD 20902
301-942-5400
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Taxpayer Services: Call 1800 MDTAXES (1-800-638-2937)
or from Central Maryland 410-260-7980.
Central Registration Unit: For help in completing the Combined Registration
Application, call 410-260-7980 from Central Maryland or 1-800-638-2937
from elsewhere. You can also fax your completed application to 410-260-7908
or complete and file the application online at www.marylandtaxes.com.
Refund Unit, Compliance Division: For information about sales and use tax,
admissions and amusement tax and tire fee refunds, call 410-767-1530.
License Bureau, Investigative Services Unit: To determine if special licenses
are required, call 410-260-6240 or toll-free 1-866-239-9359. Send Email
inquiries to slb@comp.state.md.us.
No Tax Due? If you have no tax due for the filing period, you may telefile your
business tax return at 410-260-7225. You can also file your business tax return
electronically, using bFile.
Visit the agency’s website www. marylandtaxes.com to:
file business taxes electronically, using bFile; pay existing income and business
tax liabilities online, using BillPay; register business tax accounts online; verify
sales tax exemption certificates online; and use other online services.
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